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We Make a Diﬀerence,
One Person At a Time

Fall into Autumn with RNS Health Care Services

RNS Reporter – Fall 2019 Edition
As the seasons change, the cooler breeze and falling leaves pave the way to shed the old
and bring in the new. This is the season to turn over new leaves, open ourselves to new
possibilities and embrace the coming change.
With the coming of fall arrives news from RNS! We have been working on
transformational projects that we can’t wait to share. Take a leap into the Reporter and
see what we’ve been up to this Summer and what is to come for the remainder of 2019!

In this issue:
Road Map to Success

4

Procura Mobile Update and FAQ

5

Fall Prevention – How to Protect You and Your Loved Ones from Falls

6

Meet a Manager: Viktoriya Milikhina

9

Welcome to the Team

10

Flu Season – What you need to know

11

Mouth Watering Fall Recipes

12

Fall 2019 Activities

14

Save the Date

15

Let’s Talk About it: My Journey with Stuttering

16

Music, Motion & Memories - Cognitive Stimulation Therapy (CST)

18

RNS Out & About

19

Upcoming Dates for October 2019 to December 2019

20

See You Next Time
Editor: Kasia Zabunyan

A Message from the CEO:
Road Map to Success
As we approach the Thanksgiving Holiday, I have been thinking about how special RNS is to me and reflecting
on the things in life for which I am thankful. I am especially grateful for all of you, as you continue to make a
difference, one person at a time.
RNS is gearing up for a season of strategic plan development. We are currently working towards our reaccreditation with CARF International, which will be taking place in the Spring of 2020. RNS is committed to the
quality of care delivered to our clients, with a focus on optimal outcomes for the persons served and sustained
organizational efficiency. In preparing for our CARF accreditation survey, we will be looking for involvement from
our employees, clients, and stakeholders; we believe that your input is critical to the continued success of RNS. We
will strive towards achieving the highest level of accreditation through communication with our stakeholders and
self-evaluation of the organization. RNS will continue to dedicate and commit to improving the quality of life of the
persons that we serve.
The new strategic plan will position us to improve our delivery of services and to redefine our purpose, values, and
mission. The strategic planning process will involve all members of the RNS team via surveys and focus groups to
guide the leadership team in developing a strategy for success. The forward looking strategy that is established
will strengthen our core values, identify our strengths and areas of improvement, and finally our goals – in turn,
driving RNS’s decision making process for future success.
In our continued commitment to the persons served safety we will also be launching the “Am I Safe?” campaign
alongside the Canadian Home Care Association. Our goal is to keep our clients in the comfort of their homes,
for as long as possible. At times there may be safety and accessibility risks identified. The key to maintaining
their safety is to create client and caregiver focused conversations, with home care providers informing the
conversation and guiding decision making in a continuous cycle of evaluation, education, implementation, and
monitoring.
I am eager to work side by side with you over the coming months to develop and implement our new strategies
and initiatives. I am thankful for all of you and your dedication and cannot wait to share this holiday season with
you. Happy Thanksgiving to you and your family from your RNS family!

Sincerely,
Angela Westheuser, President and CEO
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Procura Mobile Update
We’d like to express our sincerest thanks and appreciation for each and every employee who has received the
Procura Mobile Application training. You are a pivotal part of the application’s successful implementation with RNS
Health Care Service Inc. To date, 90% of the PSW’s and Homemakers, and 100% of the Nurses have been trained
and are actively using their Mobile devices. We hope that you are enjoying all of the benefits that come along with
the device and Application!
The implementation of the mobile application has and will continue to improve the delivery of care to our clients
and streamline our processes.
We’ve compiled a troubleshooting FAQ along with some friendly reminders below in regards to questions we’ve
received since the App’s implementation. As always, please do not hesitate to contact me, Meghan Doyle, at
extension 2244 or mdoyle@rnshc.com if you have any questions, concerns, or need assistance with the Procura
Mobile Application.

Best Regards,
Meghan Doyle

Procura Application Administrator

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Procura Mobile – Frequently Asked Questions
I can’t sign into the App, what should I do?
Call the office and ask to speak with Meghan Doyle at extension 2244 to troubleshoot and resolve the
login issue.
My phone is frozen, how do I fix it?
1. Press and hold the Power/Lock key (right hand side of the phone) for 5 second until the Samsung logo
is displayed.
2. Leave the phone turned off for at least 2 minutes.
3. Press and hold the Power/Lock key (right hand side of the phone) for 5 second until the Samsung logo
is displayed, the phone will power on.
4. Select the Procura icon on the Home or Apps page of the phone and enter your Password to reopen
the App.
The App has timed out (error message on screen), what should I do?
1. Select the Recent Apps button at the bottom left-hand side of the phone.
2. All open applications will be displayed in a cascading mode. Select “x” on the right-hand side of the
Procura Application to close it.
3. Select the Procura icon on the Home or Apps page of the phone and enter your Password to reopen
the App.
I’ve been assigned a new visit but I cannot see it, how do I retrieve it?
1. Go to the Appointments page.
2. Select the Refresh icon to download any new or updated information into the App.
I forgot to start a client visit, what can I do?
1. Call your Coordinator and advise you forgot to start the visit, relaying the actual time spent at the
client’s home so the Coordinator can document.
2. In the App, start the visit and complete all care plan activities as per usual, then select Complete at
the bottom of the Document page.
3. The Complete Appointment page will be displayed. Tap the Comments section to enter the actual
duration of the visit (e.g. “Actual time spent with client – 8:00am to 9:00am. Forgot to start visit –
coordinator notified.”)
4. Complete the visit.
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I forgot to complete a client visit, what can I do?
1. Call your Coordinator and advise you forgot to complete the visit, relaying the actual time spent at the
client’s home so the Coordinator can document.
2. In the App, complete all care plan activities as per usual, then select Complete at the bottom of the
Document page.
3. The Complete Appointment page will be displayed. Tap the Comments section to enter the actual
duration of the visit (e.g. “Actual visit with client – 8:00am to 9:00am. Forgot to complete visit –
coordinator notified.”)
4. Complete the visit.
What if I’ve lost the Document page?
1. On the Appointments page, select the client visit you wish to document for.
2. The Appointment Details page will be displayed. Select the Document icon OR select the Context
Menu icon and Document.
I cannot see the client’s room/unit number, where can I find it?
1. Select the client visit you wish to see the room/unit number for.
2. Select the Client Listing icon. The client’s room/unit number will be displayed on the Client Details
page.
I’m at my client’s residence and no one is home, what do I do?
1. On the Appointment Details page, select the Context Menu icon.
2. Select Reset Appointment. A confirmation window will appear, select Yes to reset the visit.
3. Call the office and speak to Reception, be sure to relay that you have a Not Seen Not Found scenario.
Speak to any Coordinator, providing as much detail as possible.
4. The Coordinator will follow up and call back once the client has been found or when you’re able to
leave the residence.
The client or family has asked me to leave and I did not provide care, what do I do?
1. On the Appointment Details page, select the Context Menu icon.
2. Select Reset Appointment. A confirmation window will appear, select Yes to reset the visit.
3. Call the office and speak to Reception, be sure to relay that you have a short notice cancellation.
Speak to any Coordinator, providing as much detail as possible. They will cancel the visit and follow up
with the client/family/Central LHIN as appropriate.

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Fall Prevention

How to Protect You and Your
Loved Ones from Falls
November is Fall Prevention Month and with the Winter season
knocking on our doors, now is the perfect time to take action towards
preventing falls.
During the winter months, there is an increased risk of slips and falls,
leading to fractures, breaks and other minor to major injuries. One
of the most effective ways to reduce the risk of falls is to incorporate
simple fall-prevention measures.
What can you do to reduce the risk of falls?
•

•
•

•
•
•

Stay active and fit: Once you receive your doctor’s OK, engage in
daily physical activity to maintain your muscle and bone strength.
Activities that are slow paced, such as Tai Chi, will help to improve
your balance, flexibility and muscle strength.
Wear appropriate footwear: You should ensure that your
shoes fit properly, are supportive, have non-slip soles and are
comfortable.
Assess for hazards in your home: Items that can cause falls
should be put away or removed from your home. Avoid having
cluttered floors, loose wires and unsecured rugs. High traffic areas
in your home should be easily accessible, and furniture moved
out of the way. Clean liquids off of floors immediately. Ensure
walkways are cleared of snow, ice and other debris.
Ensure that there is proper lighting: to avoid tripping on objects.
Having nightlights in your bedroom, bathroom and hallways will
help you find your way at night.
Use Assistive Devices: Install handrails or grab bars in your
washroom and on the stairs. Use a walker to help you get around.
Ask for help: Sometimes this is the hardest step, but it can be one
of the most effective.

Fast Fall Facts
•

Falls are the leading
cause of injury among
older Canadians.

•

20-30% of seniors
experience one or more
falls each year.

•

Falls are the cause of
85% of senior’s injuryrelated hospitalizations.

•

Falls are the cause of
95% of all hip-fractures.

•

50% of all falls causing
hospitalization happen
at home.1

If you have any questions or concerns about preventing falls, our RNS team is always here to help. We can guide
you through various resources. Stay safe this season!
1 Government of Canada, Public Works and Government Services Canada, Integrated Services Branch, and Government Information Services, Publishing and Depository Services. “You Can Prevent Falls! : Protect
Yourself.” Publications Du Gouvernement Du Canada | Government of Canada Publications, Public Health Agency of Canada ,2005, http://publications.gc.ca/.
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Meet Viktoriya Milikhina
Viktoriya, also known as Riya, has always had a desire to make a difference
in the lives of those around her. To her surprise, she found this passion
fulfilled through the attainment of her nursing licence and a career beginning
and specializing in the world of paediatrics and palliative care. Graduating
from the Seneca-York Nursing Program in 2012, Riya began working in the
community with various home care agencies. She brings to RNS a wealth of
knowledge, ranging from direct field experience to implementation of hospital
collaboration programs to supervisor roles. Her compassion sets her apart, as
she believes that care does not end when the client moves on, but continues
with the families to help them find a balance. In her spare time, you can find
Riya cross stitching, skydiving or cuddling with her French Bulldog. Make sure to
stop by Riya’s office for a visit and tons of yummy treats!
1. If you could live anywhere, where would it be?
R: I would stay right here in Canada. People are so kind and welcoming. There is an abundance of culture, so much
so that you can step anywhere in the city and travel to a different world. The winters are cold, but at least we
have hockey! Go Leafs Go!
2. If you were stranded on a desert island what 3 things would you bring with you?
R. Assuming that I have all of the other necessities:
An endless supply of my favorite books
An endless supply of music, especially Metallica
My stitching stash
3. What is something that you think everyone should do at least once in their lives?
R: Travel! Experience the world and what other cultures have to offer.
4. What is your philosophy around home care? How does RNS embody this?
R: My philosophy around home care is that people want to remain at home for as long as possible and as a home
care provider we support their wish. People who remain at home during their recovery have better outcomes,
which can be attributed to a familiar and comforting environment, attaining their goals more rapidly. RNS
embodies this through a commitment to provide quality care and respecting clients choices to stay at home for
their care needs
5. What is the most important achievement that you hope to accomplish in your current role?
R: I am working towards providing tools and supports for our staff to be their best and to provide the most
comprehensive care to our clients. At the end of the day, if our team has the tools and knowledge necessary in
the field, their work life and ability to deliver competent and compassionate care increases ten fold. This in turn
allows our team to make a difference in the lives of each of our clients.

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Welcome to the Team..
We are very excited to welcome the following individuals to the RNS team. We are looking forward to working
alongside you!

In the field
Linda
Christiana
Ruby
Helen
Mark
Omolola
Keneel
Shamsideen
Sherly
Bouzy
Fareeha
Jennifer
Kishan
Rapony
Mala
Abigail
Angelina

Lakeisha
Janeth
Natalie
Xuyen
Casey
Rose
Farah
Alejandra
Racine
Yue Yuan
Tinuade
Ify
Adanna
Zamzam
Cori-Lynn
Emily
Basirat

Hui Yi
Dina
Sarah
Kalene
Margaret
Ailyn
Amirh
Olagbenjo
Loida
Ma Myint
Vilma
Di
Sara
Marites
Vladimir
Kiranbir
Augusta

Atinuke
Filiz
Everlyn
Jenifer
Anne
Elnaz
Faith
Farouk
Robert
Niomie
Erica
Robyn
Sekinat
Anuoluwapo
Zhi He
Rosemary
Shanice

Kimberly
Ermine
Nicole
Esther
Nicole
Abby
Kerissa
Hindia
Min
Bolatito
Wenna
Nadine
Lorie
Alyssa
Zhuanxian
Therece

In the oﬃce
Hiba
Shama
Dallas
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Flu Season – What you need to know
What is “the flu”? The flu is a contagious respiratory illness caused by the influenza virus that infects the nose,
throat and sometimes the lungs. It can cause mild to severe illness, and at times can lead to death.1
The Ontario government is gearing up for a difficult 2019/2020 flu season.
Those most vulnerable to the flu are adults 65+ and young children. The best way to prevent the flu is by getting
vaccinated each year. By receiving the flu vaccine, you can reduce your chances of having a flu related illness and
the risk of serious flu complications that can lead to missed work time or hospitalization.

Frequently Asked Questions:
Why get vaccinated?

Symptoms
of the flu

The influenza viruses are constantly changing in prevalence. The vaccine
is therefore tailored each year to the strains that are predicted to be
the most aggressive and dominant.2
Can the influenza vaccine give me the flu?
No, the vaccine contains a killed influenza virus that cannot cause
infection.2
Is the flu shot safe?
The flu shot is very safe. It is possible for minor side effects to occur;
however, they typically do not last long. Some side effects of the
vaccine are: soreness, redness or swelling where the shot was given.

•
•
•
•
•
•
•

This being said, there are certain populations who should not receive
the flu shot:
•
•
•

Infants under 6 months of age
People with severe, life-threatening allergies to the flu
vaccine or any ingredient in the vaccine.
Special considerations should be made if you have
an allergy to eggs.3

Cough
Sore Throat
Runny or Stuffy nose
Muscle or body aches
Headaches
Fatigue
Fever or feeling feverish/
chills

How to avoid
catching and
spreading the flu?
•
•
•
•
•

Wash your hands often
Cover your mouth when you
sneeze or cough
Stay at home if you are sick
Disinfect surfaces and
shared items
Get the flu shot to
decrease your chance of
getting the flu.

1 “Key Facts About Influenza (Flu) | CDC.” Centers for Disease Control and Prevention, Centers for Disease Control and Prevention, www.cdc.gov/flu/about/keyfacts.htm.
2 “Frequently Asked Questions about Influenza Vaccines.” Immunize BC, 28 May 2019, immunizebc.ca/influenza/frequently-asked-questions.
3 “The Flu.” Ontario.ca, 20 Oct. 2014, https://www.ontario.ca/page/flu-facts.

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Mouth Watering Fall Recipes
As the temperature begins to fall and the leaves begin to turn, nothing is more enticing then curling up in a warm
blanket and enjoying a tasty treat. Whatever your craving, these fall recipes will keep you stuffed and satisfied.

Pumpkin Cinnamon Rolls
Recipe Courtesy of I Heart Recipes

Ingredients
•

¼ cup of your favourite berries

Cream Cheese
Frosting Ingredients
•

3 ounces cream cheese

•

1 can crescent rolls

•

1½ cups powdered sugar

•

½ cup pumpkin puree

•

2 tbsp unsalted butter

•

4 tbsp light brown sugar

•

1 tsp vanilla extract

•

1 tsp pumpkin pie spice

•

1 - 3 tbsp milk

Directions:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Preheat oven to 350 F.
Grease a 9” pie pan with cooking spray.
Unroll crescent roll dough.
Firmly press perforations to seal, making it one large sheet.
minimalistbaker.com/vegan-pumpkin-cinnamon-rolls/
Spread pumpkin puree evenly over the dough.
Evenly sprinkle brown sugar and pumpkin pie spice over the pumpkin puree.
Starting on the short side of the rectangle, roll the dough up into a log.
Cut the roll into about 8-9 pieces and place into a baking dish.
TIP: Use a piece of unflavored dental floss, tie it around the log, pull tight and it will give you a nice cinnamon
roll slice without the squish
10. Bake for 20 to 22 minutes, until turning lightly golden at the edges.
11. Let it cool in pan for 10 minutes.

Homemade Cream Cheese Frosting Directions:
1. In a medium bowl, mix together cream cheese, powdered sugar, vanilla, butter and milk. If the frosting is too
thick, add a little more milk and mix until smooth.
2. Drizzle over the pumpkin cinnamon rolls when they have cooled.
3. These are best when they are warm!
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Guinness Beef Stew
Recipe Courtesy of Saving Room for Desert

Ingredients
•

4 pound boneless chuck roast trimmed of
fat and cut into 1 1/2-inch pieces.

•

salt and fresh ground pepper

•

3 tablespoons vegetable oil

•

2 white onions finely chopped

•

1 1/2 tablespoons tomato paste

•

3 cloves garlic minced

•

1/4 cup all-purpose flour

•

2 bay leaves

•

3 cups low-sodium chicken broth

•

1 cup Guinness Draught divided

•

1 1/2 tablespoons dark brown sugar

•

1 tablespoon fresh thyme leaves

•

1 1/2 pounds potatoes peeled and cut into 1-inch pieces

•

1 pound large carrots cut into 1-inch pieces

•

2 tablespoons minced parsley for garnish

www.savingdessert.com/guinness-beef-stew/

Directions
1. Place the oven rack to lower-middle position and preheat oven to 325 degrees.
2. Sprinkle the beef pieces with salt and pepper and set aside.
3. Heat the vegetable oil on medium until shimmering. Add the onion and a little salt. Stirring occasionally, cook
the onion until well browned and caramelized, about 10 minutes.
4. Add the tomato paste and garlic and stir until fragrant. Stir in the flour and cook for 1 minute. Stir in the
chicken broth, 3/4 cup of Guinness, the brown sugar and thyme leaves. Bring to a simmer and cook until
slightly thickened, about 3-5 minutes.
5. Add the beef and bay leaves and stir to combine. Bring the mixture to a simmer, then transfer to the oven and
cook, uncovered for 90 minutes, stirring halfway through.
6. Add the potatoes and carrots and cook until the vegetables are tender, about 75-90 minutes, stirring halfway
through cooking.
7. Remove from the oven and add the remaining 1/4 cup of Guinness. Serve in bowls garnished with parsley.
Season with salt and pepper to taste.

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Fall 2019 Activities
Fall Fairs
October 3-6, 2019 - Markham Fair – Markham
October 12, 2019 – Pumpkinfest – Richmond Hill
October 12-14, 2019 - 172nd Annual Woodbridge Fall Fair - Vaughan
November 1-10, 2019 – Royal Winter Fair – Exhibition Place

Fall Farms
Brooks Farms - Mount Albert
Round the Bend Farm - Kettleby
Lionel’s Farm - Stouffville
Pine Farms Orchard - King City
Coopers Farm and Maze - Zephyr
Rose Family Farm - Mount Albert

Santa Claus Parades
Newmarket Santa Claus Parade
November 16, 2019 – 11:00am to 2:00pm
Richmond Hill Santa Claus Parade
November 16, 2019 – 6:00pm to 7:30pm
Christmas in King City
November 16, 2019 – 4:00pm to 7:00pm
Brampton Santa Claus Parade
November 16, 2019 – 5:00pm to 8:00pm
Oakville Santa Claus Parade
November 16, 2019 – 9:00am to 12:30pm
Toronto Santa Clause Parade
November 17, 2019 – 12:30pm to 3:00pm
Santa Under the Stars Parade – Aurora
November 23, 2019 – 6:00pm to 8:00pm
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RNS’s Annual

Holiday Party
is coming…

…in the ﬁrst weeks of December
Get ready for delicious food, great prizes, and fantastic company and conversation.
We will also be collecting food and toy donations to support those less fortunate in
the York Region Community from November 15th to December 13th, 2019.
All toys collected will be donated to
Holiday Heroes, a campaign that has
been changing the lives of York Region
community members for 22 years.

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com

All food donations received by RNS will be
directed to the Newmarket Food Pantry,
a locally operated food bank since 1988,
run almost entirely by volunteers.
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Let’s Talk About it:
My Journey with Stuttering
By Casey Dumaresq
My name is Casey Dumaresq, and I’m a Speech-Language Pathologist. I began
working as an SLP in 2015, and I joined the RNS team this summer.
I’m also a person who stutters. As you might imagine, my personal journey with
stuttering is what brought me to the field of SLP. I’d love to share some of my
journey with you, how my own difficulties led to my career of helping others
communicate easier, and what all health care providers should know about stuttering.
If you were to speak with me, you might not immediately notice my stutter. There are two main reasons for that.
Firstly, stuttering is transient - it tends to come and go.
Secondly, most adults who stutter have learned how to avoid stuttering. Over the past few years, I’ve been trying
not to do this - but I used to be a pro. When I knew I was about to stutter on a word, I would switch my words
around and say something different than I had intended, or I would pretend I didn’t have anything to say.
Avoiding stuttering like this is dangerous. Because what you’re internally reinforcing to yourself is that being fluent
is more important than anything you have to say. You’re telling yourself that you don’t have a voice. That what you
have to say isn’t as important as how it might be delivered. It’s also dangerous because avoiding stuttering makes
stuttering worse over time, in a vicious cyclical self-fulfilling prophecy.
Stuttering is not caused by anxiety - it’s not a psychological or emotional disorder. It’s caused by a genetic neurophysiological difference in how speech is processed in the brain. However, although anxiety isn’t the root cause,
emotions can certainly affect stuttering. Expectation or fear of stuttering can make stuttering worse.
My stuttering has come and gone in waves throughout my life, as is often the case with people who stutter. In
2011, when I was 22 years old, I had just graduated with my Bachelor of Education degree. I took a job at a call
centre, making hotel reservations, while I applied for teaching jobs. I had been outwardly quite fluent for a few
years, and I thought that my stuttering had mostly gone away.
Around my second week of working at the call centre, my stuttering started to come back with a vengeance.
Sticking to my call centre script meant it was harder to switch words. Stuttering leads to more stuttering, and
within 5 weeks, my stutter became so severe that I was stuttering on every sentence, even when I wasn’t at work.
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I quit my job, and felt so lost and defeated. My stutter, the ambiguous beast from my childhood that I thought
I had vanquished was still very much alive, and wrecking more havoc than ever. I continued to stutter severely
for several more months. I remember trying to apply for jobs, and not being able to speak at all during phone
interviews. I remember trying to drink water while talking, and banging my head against the kitchen counter while
trying to talk, hoping that this would somehow let the words come out.
It was during this time that I realized what an immense barrier communication disorders can be. I had thought
that I was a intelligent, competent, capable young man and a teacher, with two university degrees. Yet I felt that
in such a short time, my stutter had taken over my life, ripped the carpet out from under me, and made me feel
small and worthless. I realized that maybe I could go back to school, become a speech therapist, learn more about
stuttering, and help others to not have to feel the same way I was feeling. I started my Masters degree in SpeechLanguage Pathology the next fall.
Stuttering is widely misunderstood by the public, health care professionals, and even many Speech-Language
Pathologists. In my career, I want to not only help those who stutter, but I also want to educate other therapists
and care providers in how to work more effectively with people who stutter through the course of our work.
Here is my list of 5 things all health care workers should know about stuttering:
1. Don’t tell someone who’s stuttering “it’s ok”, “just breathe”, or “take your time.” We appreciate the thought,
but it can increase the pressure to be fluent, and it’s condescending. I feel like saying “Oh, just breathe? Why
haven’t I ever thought of that?”
2. You might be tempted to finish sentences, or fill in words. Please try not to do this. It’s frustrating. We have a
voice.
3. Have patience and maintain eye contact while someone is stuttering. It can be uncomfortable, but it feels
awful when a listener looks away in embarrassment because of stuttering.
4. Focus on the content of what the person is saying, not how they’re saying it.
5. Don’t therapize a person’s stuttering (unless you’re an SLP who the person has asked to help them with their
stuttering.) There is nothing inherently “wrong” with stuttering. Don’t feel that you need to “help” someone
just because you’re a health care provider and they happen to be stuttering.
To learn more about stuttering, you can visit the Canadian Stuttering Association (stutter.ca), the Stuttering
Foundation (stutteringhelp.org), or the National Stuttering Association (westutter.org). I’m also always happy to
answer questions about stuttering - I can be reached at cdumaresq@rnshc.com.

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Music, Motion & Memories - For Caregivers &
Their Loved Ones with Memory Loss
Cognitive Stimulation Therapy (CST)
Through collaboration with “Memory Lane Home Living”, a pianist and an occupational therapist, we are offering
a music, exercise and memory program for individuals experiencing mild-to-moderate dementia and their
caregivers. Cognitive Stimulation Therapy (CST) is incorporated into the program, taught by an OT trained in the
intervention.
We begin the session with themed music set to a fun exercise program. Following this we introduce a cognitive
component. CST is an evidence-based group intervention program for people with dementia. The goal of CST
is to stimulate people with dementia through a series of themed activities designed to help them continue to
learn and stay socially engaged. It has been shown that CST enhances cognition in people affected by mild-tomoderate dementia. Caregivers who learn CST interventions can also benefit from improved communication and
interactions with these individuals.
Our program runs Wednesdays 11:00am to 1:00 pm in Richmond Hill at 74 Major Mackenzie Drive West. The
program is free and includes a light lunch at the end of the weekly session. Please call or text 905-237-1419 to
RSVP.
Brought to you by Mona Lancaster (Memory Lane Home Living) and Sara Blake Lee MSc RS, BHScOT Reg. (Ont.)

Program developers: Sara Blake Lee, RNS Occupational
Therapist and Mona Lancaster, founder and director of
Memory Lane Home Living.
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RNS Out & About

Tricare Academy Job Fair

Adam Penny, Recruiter.

On Sunday, September 8th, 2019 Adam
Penny joined Tricare students at their
quarterly Personal Support Workers job fair.
At the event, Adam was able to interact with
newly registered Personal Support Workers,
as well as Alumni, to present the distinctive
career opportunities that RNS has to offer.
At RNS our PSWs are offered comprehensive
health benefits, flexible hours, reliable
support from office personnel, ongoing
training, a signing bonus and much more.
Look for RNS in your community!

Senior’s Expo 50+

Meghan Doyle, Casey Dumaresq, Kasia
Zabunyan and Vithun Kana

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com

On Wednesday, September 25, 2019
members of our RNS team attended the
2nd annual Senior’s Expo 50+ at Eagles Nest
Golf Club. This informative event featured
guest speakers from the Alzheimer’s Society
of York Region, York Regional Police, Maple
and many more. We were able to interact
with other companies with a vested interest
in providing resources and care for the aging
population, expanding our knowledge and
ability to make a difference, one person at a
time.
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Upcoming Dates
October		
			
			

Occupational Therapy Month
Breast Cancer Awareness Month
Healthy Workplace Month

October 1st: National Seniors Day
October 6th to 12th: Fire Prevention Week
		

mental health

Mental Illness Awareness Week

October 8th to 9th: Yom Kippur
October 10th: World Mental Health Day
October 12th: World Arthritis Day
October 14th: Thanksgiving
October 27th: Diwali
October 28th to November 1st: Canadian Patient Safety Week
October 29th: World Stroke Day
October 30th: Home Care Ontario 2019 Symposium
October 31st: Halloween
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November
			
			

Osteoporosis Month
Fall Prevention Month
Movember

November 1st: All Saints Day
November 3rd: Daylight Savings Time
November 4th to 9th: National Safe Seniors Week
November 11th: Remembrance Day
November 11th to 16th: Digital Health Week
November 14th: World Diabetes Day

December
December 1st: World Aids Day
December 10th: Human Rights Day
December 22nd: Winter Solstice
		
Hanukkah Begins
December 24th: Christmas Eve
December 25th: Christmas Day
December 26th: Boxing Day
		
Kwanzaa Begins
December 30th: Hanukkah Ends
December 31st: New Years Eve

Email:info@rnshc.com • Phone: 289-841-7150 • rnshc.com
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Our Values
Compassion:
We are made up of caring and compassionate individuals who believe in going out of their way to provide
personalized care for each and every patient.

Quality:
We are dedicated to providing the highest quality of care to ensure consistency and excellence in all that we do.

Reliable:
We are available 24 hours a day, 7 days a week to ensure the needs of our patients and their support team are
always met.

Independence:
We are committed to helping our patients regain and maintain their independence.

Do you want to be part of the RNS Reporter?
Let us know! Send an email with a news idea or story to
kzabunyan@rnshc.com to be featured in the next Newsletter.
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